TuGo’

Cheque Refund Request Form Travel Insurance
Head Office

1200-6081 No. 3 Road Contact Us

Richmond, BC, V6Y2B2 refunds@tugo.com

Tel 604 276 9900 Fax 604 276 9409 Toll free 1 855 929 8846

REQUEST FORM

To comply with Anti-Money Laundering Legislation, refunds will be issued on the original method of payment used. If the original method
of payment is not valid, a cheque may be issued, provided supporting documentation is provided to TuGo. Identity verification may be

required before we can issue a cheque.

Name of Person Requesting Cheque Refund:
Credit cardholder, spouse or beneficiary of the credit cardholder.

Agency Name:

Policy Number:

As the requester, | am: I'm requesting this cheque refund because:

O The credit card holder O The credit card holder is deceased

O The credit card holder's spouse O There's an issue with the credit card originally used at the point of sale:

O Cardwaslost/stolen O Card account O Prepaid credit

O The credit card holder's beneficiary
compromised was closed card was used

Cheque Payable to:

Payee must be the credit cardholder. If the credit cardholder is deceased, cheque can be made payable to the spouse or beneficiary.

Full Name

Address

City Province ___ Postal Code

Email

X
SIGNATURE Date

To be signed by credit cardholder, spouse or beneficiary of the credit cardholder.

o™
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TuGo is a registered trademark of North American Air Travel Insurance Agents Ltd. d.b.a. TuGo.
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